Supporting Mums and their Babies

201 - 201
Impact Report

Our Vision
Supporting Mums and giving babies the best start in life.

Our Mission
MumsAid supports mothers who are experiencing
emotional or psychological difficulties. We provide highquality counselling to pregnant women and mothers with
infants. We recognise and seek to raise awareness of the
fundamental impact of mothers’ mental health on the
wellbeing of the family, community and mental health of
future generations.

Our Values
We are dedicated to reducing the stigma around postnatal
depression and making psychological services accessible
and inclusive. We passionately believe that it is wrong for
women and their families to be left to cope without help.

In 201 – 201
1
mothers received free
face-to-face counselling

children benefited from their
mums getting the help they needed
We provided up to 30 counselling
sessions per week, in
Children’s Centres in
the Royal Borough of Greenwich
Crèche places were available
during counselling

We also provided telephone
support, social media
and signposting to other
services

“
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Our Solution
MumsAid was formed in 2012 to address the gap in
perinatal services in Greenwich by offering an accessible
and effective early intervention. We provide counselling for
women who might not usually access psychological
services.
We also raise awareness of perinatal issues through:
•
•
•

Training and supervising frontline professionals
Communicating with mums via social media
Working with partners to improve perinatal services.

Achievements 201
•

-201

ing
the ground-breaking Young Mums Aid (YMA)
service for 16-19 year-olds.

•

•

•

Mums are offered twelve free sessions (with follow-ups) and
a crèche place for their baby. YoungMumsAid offers 16-18
year-old pregnant and new mums six months of free weekly
psychotherapy.
By delivering an intervention proven to be effective in
reducing perinatal depression and anxiety, and promoting
sensitive, responsive and nurturing parenting, we are able
to make significant improvements in the mental health of
mums and help protect the wellbeing of babies.
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Who We Help

Ethnicity of Counselling Clients

Mental health difficulties can affect any
woman in pregnancy, birth and early infant
years. We support women from diverse
backgrounds.

Client Profile
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We are reaching some of the most
disadvantaged women in London.
6 % of our young mums had a history
of childhood abuse or neglect.

Client Profile

% experienced domestic violence.
Client Profile

Babies of teenage mothers have a 56%
higher risk of infant death, according to
a study by the Royal College of
Midwives.
Reasons of Referral

%

Achievements

Reasons of Referral

•

Support Provided
•
•
•

Building confidence

Outcomes Achieved
•
•
•
•

Support Provided

•

•
•
•

•
•
•

ond with baby

•

•

referrals received

•

•

Outcomes Achieved

•

•
•
•

•
•

ontributed to child
protection proceedings

•
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Measuring our Impact
Mums receiving counselling complete pre- and post-service
questionnaires, which use recognised clinical measures to evaluate
mental health improvement, stress levels, and relationship quality
with partners. We use self-report scales to determine confidence in
parenting and the bond between mother and baby. We encourage
mums to give feedback on the service they receive.

Case File
Client Profile

Overcoming Depression
In an evaluation of our 12-session perinatal counselling service
(201 -201 ), 8 % of mothers who completed counselling saw their
scores on the Edinburgh Postnatal Depression Scale move to
below the threshold for depression.

Reducing Stress and Building Confidence
For mothers who identified confidence in their parenting as an
issue, there was a marked improvement reported after counselling.
The stress score (from a validated measure called the Perceived
Stress Index) decreased from a mean score of 2
to 1 in the postservice questionnaires.

Service Satisfaction
Satisfaction
rates with the service were very good

Measures used to assess outcomes included the Edinburgh Postnatal
Depression Scale (EPDS), Perceived Stress Index (PSI) and a shortened
version of the Relationships Dynamics Scale (RDS).

6

Team Changes
In 201 -201 , MumsAid has benefited from:
•

•
•

specialist counsellors giving around
voluntary hours per month

•

YMA Steering Group members

•

Directors
giving around

voluntary hours per month

•
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Finances
Where we spent
our money in 201 -1

Where our money comes from

Counselling

Non-direct costs

Governance costs

96. % of the money was spent

on service delivery compared
to other costs
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THANK YOU
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